Information Technology (IT) Specialist, GS-2210-12

INTRODUCTION

Incumbent is a full performance level (FPL) IT Specialist using a wide range of computer techniques, requirements, methods, sources, and procedures in the accomplishment of a variety of assignments and in solving difficult problems within a specialty area/assigned application area.

MAJOR DUTIES AND RESPONSIBILITIES

Incumbent performs work as a part of a team in any one of the following functional areas:  policy and planning; security; systems analysis; applications software; operating systems; network services; data management; internet services; systems administration; customer technical support (these functional areas are specifically defined in the Job Family Position Classification Standard for Administrative Work in the Information Technology Group, May 2001).  In addition, incumbent may develop specifications for acquisition of computer hardware and services; review adequacy of contractor proposals for desired performance and results; and/or act as Contracting Officer’s Representative in monitoring contractor performance.  Projects/studies/evaluations involve analytical work concerning the integration of systems of computer programs and/or computer equipment.  Incumbent makes recommendations in the form of reports that outline the study methodology and possible alternative solutions.  May develop short and long range plans. 

Knowledge Required:  FL 1-7

Knowledge of, and skill in applying, IT concepts, principles, methods and practices; the mission and programs of customer organizations; the organization’s IT structure; systems testing and evaluation principles, methods and tools; performance measurement methods, tools and techniques; IT security principles and methods; requirement analysis principles and methods; new and emerging IT and industry trends; cost-benefit analysis principles and methods; and project management principles and methods.  

The above knowledges are applied to assignments such as planning and carry out difficult and complex assignments requiring the development of new methods, approaches and procedures; providing advice and guidance on a wide range or complex IT issues; interpreting IT policies, standards and guidelines; evaluating and recommending adoption of new or enhanced approaches; testing and optimizing the functionality of systems, networks and data; evaluating proposals for the acquisition of IT products or services; preparing and presenting reports; representing the organization in interactions with other organizations; and providing technical leadership.  

Supervisory Controls:  FL 2-4

The supervisor outlines overall objectives and available resources. The employee and supervisor, in consultation, discuss timeframes, scope of the assignment and possible approaches.  The employee determines the most appropriate principles, practices and methods; interprets regulations; applies new methods to resolve complex, unprecedented and controversial issues; resolves conflicts; and keeps the supervisor informed of progress and potentially controversial matters.  

Completed work is reviewed for soundness of overall approach, effectiveness in meeting requirements, feasibility of recommendations and adherence to requirements.  

Guidelines:  FL 3-4

Guidelines and precedents are very general; those specific to assignments are scarce, inapplicable or have gaps in specificity that require considerable interpretation and adaptation.  The employee uses judgment, initiative and resourcefulness in deviating from established methods to modify guidelines to resolve specific complex issues; research trends and patterns; develop new methods; and propose new policies and practices.

Complexity:  FL 4-4

The work consists of a variety of duties that involve many different and unrelated processes and methods.  The employee decides what needs to be done by evaluating unusual circumstances, considering different approaches and dealing with incomplete and conflicting data.  Judgment and originality is required to interpret data, plan the work and refine the methods used.

Scope and Effect:  FL 5-4

The work involves establishing criteria, formulating projects, assessing program effectiveness and investigating a variety of unusual issues.  The work affects a wide range of agency activities or the activities of other organizations.  

Personal Contacts:  FL 6-3

Contacts includes individuals or groups from outside the agency in moderately unstructured settings, as well as contacts with agency officials who are several managerial levels removed from the employee when such contacts occur on an ad hoc basis.  

Purpose of Contacts:  FL 7-c

The purpose of contacts is to influence and persuade employees and managers to accept and implement findings and recommendations.  Resistance may be encountered as a result of issues such as organizational conflict, competing objectives or resource problems.  The employee must be skillful in approaching contacts to obtain the desired effect.  

Physical Demands:  FL 8-1

The work is sedentary; some walking and standing may be required.  Light items may be carried such as papers, books or small parts.

Work Environment:  FL 9-1

The work area is adequately lighted, heated and ventilated. There may be occasional exposure to uncomfortable conditions in such places as research and production facilitates.  

ADDENDUM FOR INFORMATION TECHNOLOGY SPECIALIST, GS-2210-12

PD NUMBER:

EMPLOYEE NAME:

ORGANIZATION CODE:               COMPETITIVE LEVEL:

DUTY STATION:

          
DRUG TESTING POSITION?

POSITION SENSITIVITY:

FULL PERFORMANCE LEVEL:

SERIES & TITLE DETERMINATION:  The employee must be knowledgeable of, and experienced in, information technology.  The speciality area is:

LIST PROJECT/PROGRAM(S) ASSIGNED AND OBJECTIVES:

JOB ELEMENTS:  GENERAL:  1) Ability to use advanced IT techniques, requirements, methods, sources, and procedures in a specialty area; 2) Knowledge of analysis, evaluative, and problem solving techniques necessary to perform computer equipment/program systems integration; 3) Ability to plan and coordinate individual assignments to meet project goals; and 4) Ability to communicate effectively both orally and in writing.  TECHNICAL:  List at LEAST one technical knowledge, skill, or ability necessary to perform the duties of this position.

I certify that this is an accurate statement of the major duties and responsibilities of this position and the organizational relationships.  This position is necessary to carry out Government functions for which I am responsible.  This certification is made with the knowledge that this information is to be used for statutory purposes relating to appointment and payment of public funds, and that false or misleading statements may constitute violations of such statutes or their implementing regulations.
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